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METHODS IROs USE TO IMPROVE RETAIL
SHAREHOLDER VOTING

Proxy advisory providers

Direct phone calls to retail shareholders

E-mail communications

Website enhancements directed at retail
shareholders

About the survey: 2 561 NIRI practitioners were invited to participate in NIRI's Retail Shareholder
Practices electronic survey from September 24 to October 12, 2014 through direct e-mail invitations.
The survey yielded a responserate of 13% at a confidencelevel of 95%, and a confidence interval
of +/- 5. Data are weighted to ensure representativeness of NIRI membership. In the charts, some
numbers may not total 100% due to rounding. Please send your research-related comments,

questions or suggestions to: research@niri.org.
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